To: Access to Cash
cc:

| use the web site of my bank for many transactions but there are some which cannot be done on line. |
therefore see the following needs:-

1) To draw cash - free ATMs will serve this need if available 24/7

2) To pay in cash and cheques - This really needs access to a counter. Either banks will need to have
"Agents" who can do this. My bank used to have one in our town but not now or they will need to co-
operate and have a branch in every town and large village. This could be manned in rotation, one day a
week, by staff from the nearest branch [or employ part time staff for the purpose. Perhaps ex-staff who
are now home parents might be a source.]

For this last, | see no technical difficulty as at my branch they scan my debit card to access my account
when | want to do things at the counter.

Regards,
Alan Gordon [aged 85 and have given up the car!]
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